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Contacting the PSC
Missouri Public Service Commission offi ces are located in Kansas City, Jefferson City 
and St. Louis. The PSC is open from 8:00-12:00 noon and 1:00-5:00 p.m., Monday 
through Friday, except on state holidays. 

Jefferson City:  Missouri Public Service Commission 
 Governor Offi ce Building 
 200 Madison Street 
 (Mailing Address: P.O. Box 360) 
 Jefferson City, MO 65102 
 Toll-free Consumer Hotline for 
 Complaints: (800) 392-4211
 Manufactured Housing/Modular Unit  
 Complaints: (800) 819-3180
 Other Business: (573) 751-3234
 Fax: (573) 751-1847  

St. Louis: Missouri Public Service Commission 
 9900 Page Avenue
 Overland, MO 63132
 Telephone No.: (314) 877-2778
 Fax: (314) 877-2787 

Kansas City: Missouri Public Service Commission 
 Fletcher Daniels State Offi ce Building 
 615 E. 13th Street
 Kansas City, MO 64106 
 Telephone No.: (816) 889-3943 
 Fax: (816) 889-3957  

Web site address: www.psc.mo.gov 


